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Workers’ Compensation Commission

Commission Announces New Features to eCase

November 26, 2013

SCWCC has added new features to eCase to better serve our eCase users and
stakeholders by providing information in a more efficient and effective way:

e eCase now offers expanded status detail to registered users showing the
entire history of the case.

e New contact buttons will assist eCase users in directing case-specific
inquiries to the appropriate party at SCWCC.

e The “Appeal a Fine” button provides information regarding the
procedure to appeal a fine assessed by SCWCC and provide a contact
email address to which written appeal requests should be sent.

e The “Ask a Question” button offers the registered user a selection of
frequently asked questions which can be submitted through eCase to
deliver an email directly to a responsible SCWCC Staff Member.

For gquestions about the new features, please contact claimsfines@wecc.sc.qov
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